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To our valued customer...
A very special thank you for choosing to purchase and install our

Above Sink Boiling Billy

INSTALLATION AND MAINTENANCE INSTRUCTIONS
For the above sink: Boiling Billy JE, JR & SBB series.

IMPORTANT...PLEASE READ

The above sink BOILING BILLY dispenses BOILING water - PLEASE treat with care.
If a tundish is to be used, it must be placed above the sink in the open.
IMPORTANT: THIS UNIT MUST BE INSTALLED BY AN AUTHORISED PLUMBER.
The unit to be connected in accordance with AS 3500.4.1 or AS/NZS 3500.4.2

Maximum inlet pressure 820kpa
JE & JR units must be fitted with an
approved 350kpa
pressure limiting valve.

Minimum inlet pressure 200kpa.
If a lower pressure is encountered
refer to manufacturer.

POWER MUST BE OFF UNTIL INSTALLATION IS COMPLETED.

This unit is fitted with a computerised element and boil dry protection. The computer is set at

97°C, altitude will alter temperature.

« If fitted with filter we recommend changing the cartridge every 6 months.

» The manufacturer recommends cleaning and service of the unit every 12 months.

e IF SUPPLY CORD IS DAMAGED IT MUST BE REPLACED BY AN AUTHORISED SERVICE
AGENT (ELECTRICIAN).

This appliance is not intended for use by young children or infirm persons unless they have been

adequately supervised by a responsible person to ensure that they can use the appliance safely.

PLEASE LEAVE THESE INSTRUCTIONS WITH THE OWNER.
DO NOT MEGGER



Installation Instructions.

Before using we recommend the fitting of a water filter.

Only teflon tape to be used where necessary. Under no circumstances is plumbing
paste to be used.

Do not connect to hot water line - to do so will void warranty.

DO NOT PLUG IN OR TURN ON POWER.

Fit tap and shank onto the outlet connection provided.

Mount unit on the wall using fixing points on the back of the unit. It is advisable to
position the tap outlet over a drain board so that in the event of a leaking tap the water
can be disposed via the sink.

Connect cold water supply to the inlet (12mm) through a stop tap in the supply line.
(Stop tap to be provided by the installer).

Connect overflow pipe to waste or any other area where water can be disposed in a
safe manner.

*Plug unit into 10 amp power outlet.
Turn ‘on’ water supply to the unit and ‘open’ the outlet tap.
Wait until the water flows out of the tap.

When the water flows out of the tap please switch on the power.

* 3.6kw element requires a 15amp power outlet. Unit must be positively earthed.

AFTER POWER IS ON - ALLOW 30 MINUTES BEFORE USING.

ATTENTION PLUMBER...DEPENDING ON WATER
CONDITIONS, ADDITIONAL PRE FILTERS SHOULD BE
FITTED (CONTACT THE MANUFACTURER).
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Trouble Shooting

Action only to be performed by a qualified person.

SYMPTOM

CAUSES

ACTION

Water Overflowing

Water level too high.

Check and set water level to
indicated level 20mm below
overflow pipe.

Remove ball valve insert.
Clean and reinstall and adjust ball
valve arm if necessary.

Remove ball valve float and check
to ensure that there is not water
in it.

Replace if necessary.

Continuous boiling.

Ball valve defective.

Faulty element

Ensure ball valve close off
(does not leak).
Replace if necessary

Replace element.

Water not hot.

Power not on.
Element faulty.

Check if power is on.
Replace element.

No water.

Water has been turned off.

Blocked ball valve.

(Units fitted with flow tank)
Blocked flow tank.

Blocked filter.

Units fitted with mini ball
valve - located inside
case, at base inlet side.

Turn on water.

Remove ball valve and clean out
hole, or replace ball valve.

Clean out hole with 3mm (/)
wire that is situated at the bottom
of the flow tank.

Change filter cartridge.
Fully open mini ball valve and

re-adjust waterflow as per
instructions on the side of the case.




